In the event, there is a problem with non-compliance in relation to the regulations or service procedures please:

Speak to the person concerned

UNRESOLVED

Speak to the Centre Manager

UNRESOLVED

Put your concern in writing to the service provider

Joanna Purdie or Gavin Hazelden
267 Borman Road

Rototuna North

Hamilton 3210

RESOLVED

Email: jo@learninglinkschildcare.co.nz | gavin@astuteeducation.com

You will receive an acknowledgment of your concern within
3 days and may be invited to meet with the service provider.

UNRESOLVED

If the matter is still unresolved and it concerns breaches of the Early Childhood Regulations, you may contact the

Ministry of Education on:

PO Box 774
Hamilton 3240

Hamilton and Te Awamutu Gisborne

PO Box 658

Gisborne 4040
Email: enquiries.hamilton@education.govt.nz moe.gisborne@education.govt.nz
Phone: 07 850 8880 06 869 1520

Horowhenua

PO Box 30177

Lower Hutt 5040

DX Number: SX10073

Email: enquiries.lowerhutt@education.govt.nz

Palmerston and Dunedin
414 Moray Place

Private Bag 1971

Dunedin 9054
bsg.os@education.govt.nz

Phone: 04 463 8699

03 471 5200

A copy of the Centre’s ERO review will be made available to you following an ERO review via Storypark or
it can be viewed online at www.ero.govt.nz. See link on our website for direct access.

The amount and details of the funding received, and expenditure of the Ministry of Education is detailed in
a Special Purposes Report. This is available after our first full financial year. It will be made available at
reception in the documents file, or on Storypark. This will be updated annually in June.

1 Education (Early Childhood Services) Regulations 2008. Reg.47 and Criteria GMA2




